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About us

For us to provide our clients with financial products and services We need to collect, use,

share and store personal and financial information about you. This privacy notice aims,
among other things, to inform you about how Peril Independent undertakes to keep your
personal information secure when providing you with financial products and services. This
information includes information you share with us, information that we gather during our
relationship with you as a client. This notice also sets out your rights and how you may
protect them.

What personal information do we collect and how?

Personal information is data that can be used to identify you. This information includes but
is not limited to:

your hame.

address.

ID numbers.

e-mail and telephone details.

gender.

family status.

date of birth.

registration numbers.

employment history, skills, and experience.

financial information and banking details such as account numbers.
relationship to the policyholder, insured or claimant; and
date and cause of death, injury, or disability.

We collect your personal information in the following ways:

+ Directly from you when you complete a product application form, whether electronically or

on

Communicate with you and others as part of our business.

Send you important information regarding changes to our policies, other terms and
conditions, our website and other administrative information.

Make decisions about whether to provide insurance; provide insurance and
assistance services, including claim assessment, processing, and settlement; and,
where applicable, manage claim disputes.

Prevent, detect, and investigate crime, including fraud and money laundering, and
analyse and manage other commercial risks.

Carry out market research and analysis, including satisfaction surveys.

Provide marketing information to you (including information about other
products and services offered by selected third-party partners) in accordance with
preferences you have expressed.

Personalize your experience on our website by presenting information and
advertisements tailored to you.

Identify you to anyone to whom you send messages through our website.

Resolve complaints, and handle requests for data access or correction.

Comply with applicable laws and regulatory obligations such as those relating to
anti-money laundering and anti-terrorism; comply with legal process; and respond
to requests from public and governmental authorities.



o Establish and defend legal rights; protect our operations or insurance business
partners, our rights, privacy, safety, or property, you or others; and pursue available
remedies or limit our damages.

e To detect and prevent fraud and crime.

o To detect and prevent money laundering.

o To meet our obligations under an agreement with you.

We may record and monitor any communications between you and us and use these to
verify your instructions to us, to analyse, assess and improve our services to clients, and for
training and quality purposes.

We will not sell your information to third parties and will only market to you in accordance
with our legal obligations and your marketing preference, using the communication method
you chose.

We may communicate with you by post, phone, SMS, email and other electronic media,
about products that may be of interest to you. You may ask us to stop or start sending you
marketing messages by informing us in writing.

We will disclose your personal information to third parties only under the following
circumstances:

» We have your consent to do so.

* We are required to do so by law.

* Itis necessary to protect our legitimate interest, your legitimate interest,
or the legitimate interest of a third party to whom the information is
supplied.

It is in the public interest to do so.

+ We must meet tax reporting requirements.

» We are ordered to do so by a court of law.

Protecting Peril Independent interests may sometimes require the disclosure of specific
client information to third parties. Where required to protect the public interest, information
regarding a client’s debt may be disclosed to credit bureaus or debt collection agencies.

Security

We are committed to ensuring that your information is secure. To prevent unauthorised
access or disclosure, we have put in place suitable physical, electronic, and managerial
procedures to safeguard and secure the information we collect.

Retention

We will retain your information only for as long as we need it, given the purpose for which it
was collected, or as required by law (including tax legislation) and any other statutory
obligations (including anti-money-laundering and counter-terrorism requirements). Your
information may be retained for varying periods from the end of our relationship, depending
on regulatory requirements. We will take all reasonable steps to destroy or de-identify the
personal information that we hold when it is no longer required.

Cookies
We make use of cookies to personalise your repeat visits to our website by determining how

you use the site. Cookies are very small text files that may be stored on your computer or
mobile device when you visit a website, enable images, or click on a link in an email.



You can choose to accept or decline cookies. Most web browsers automatically accept
cookies, but you can usually modify your browser setting to decline cookies if you prefer.
This may prevent you from taking full advantage of the website.

Your Access to and updating of Personal Information.

Reasonable access to personally identifiable information will be provided within 30 days at
no cost upon request made to Peril Independent at the contact information provided below.
If access cannot be provided within that time frame, Peril Independent will provide the
requesting party a date when the information will be provided. If for some reason access is
denied, Peril Independent will provide an explanation as to why access has been denied.

Conditions of Use, Notices and Changes to Our Privacy Statement

By using this Site, you agree to the terms and conditions contained in this Privacy Notice /
Statement and Conditions of Use and/or any other agreement that we might have with you.
If you do not agree to any of these terms and conditions, you should not use this Site or
any of our benefits or services. You agree that any dispute over privacy or the terms
contained in this Privacy Notice / Statement and Conditions of Use, or any other agreement
we have with you, will be governed by the laws of South Africa. You also agree to arbitrate
such disputes in South Africa, and to abide by any limitation on damages contained in any
agreement we may have with you.

As our organization, and products change from time to time, this Privacy Notice / Statement
and Conditions of Use is expected to change as well. We reserve the right to amend the
Privacy Notice / Statement and Conditions of Use at any time, for any reason, without notice
to you, other than the posting of the amended Privacy Notice / Statement and Conditions of
Use at this Site. You should check our Site frequently to see the current Privacy Notice /
Statement and Conditions of Use that are in effect and any changes that may have been
made to it. The provisions contained herein supersede all previous notices or statements
regarding our privacy practices and the terms and conditions that govern the use of this
Site.

Questions Regarding the Privacy Notice and Conditions of Use
If you have any questions about our Privacy Notice / Statement and Conditions of Use, or

any concern about privacy at Peril Independent or the use of this Site in general, please
contact us by e-mail at info@peril.co.za
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